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Cloud-enabled 24/7 remote
monitoring service for
your critical assets

EcoStruxure Asset Advisor for Secure
Power and Cooling at a glance

This cloud-based service monitors your critical
equipment, delivers insights and smart alarming
directly to your mobile — proactively helping you
minimize downtime. Instant access to live sensor
data via the mobile app provides visibility into
your assets’ health and lifecycle, whether

on premise or on the go.

A 24/7 remote expert troubleshooting service
increases peace of mind and speeds up issue
resolution through community-based chat with
your team or the Schneider Electric Connected
Services Hub.

24/7 alarm monitoring and data visibility

Incidents are automatically recorded and
tracked, enabling easy access to real-time
incident status and latest device data — without
the need to log into VPN.

Gain insights into your infrastructure

Machine data forms the basis of long-term
operational insights and analytics. The monthly
report delivers tailored recommendations for
optimizing performance across the physical
and IT layer that help reduce equipment
maintenance costs.

Engage the right team

Immediately identify who is on duty on site or
close by. For troubleshooting, connect through
chat with your team or the Schneider Electric
Connected Services Hub or request the help
of a field service representative.

“Peace of mind knowing that you have reliable power and cooling
infrastructure in place is one thing, but being able to monitor the
data center and look at it as a whole brings in an entirely new level
of stress relief.”

Jeff Gardner
Critical Facility Manager, RSA
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